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RESOURCES FOR RENTAL GROUPS - TRANSPORTATION
It is our desire and purpose to serve our rental groups in all facets of the retreat process beginning with the planning process for your retreat and continuing through the actual retreat itself. One way we provide such service is by offering some infrastructure recommendations. Below are “best practices” as defined by the American Camp Association with regards to transportation.
· Have a system in place that assures emergency transportation is available at all times during your retreat. The local emergency medical sites are:

St. Joseph Mercy Hospital




Brighton Medical Center
620 Byron Road





8609 W. Grand River Ave
Howell, MI  48843





Brighton, MI  
517.545.6100






810.227.5008

Advance Urgent Care and Walk-in Clinic
1255 East Grand River Avenue, Howell, MI  48843
517.545.7400

Ambulance service is available in our area by dialing 911.

· Check-in is at the camp office at 4909 Brophy Road, Howell, MI  48855. Your host will meet you there at the designated time and give you further instructions. Speed limit on all camp property is 15 MPH. There is parking adjacent to all facilities. Your host will give you a map outlining appropriate parking areas.
· Have a procedure for orderly arrivals and departures including the unloading and loading of vehicles.

· Include in your policy a prohibition against transporting campers in non-passenger vehicles.

· If you provide transportation to and from camp for your retreat participants you should:

· Provide parents / guardians written information that gives them pick-up and drop-off times, informs them of your system to communicate with them should a change or an emergency dictate that these times or pick-up location be changed, pick-up and drop-off safety procedures, and safety rules for the van or bus.

· Create written transportation policies that specify supervision ratios of staff-to-campers that take into account the age, mental ability and physical condition of all passengers and the availability / location of the health information and permission-to-treat forms for campers.
· Each vehicle transporting campers carry a staff member who has been trained to follow written accident procedures for providing or securing care for the injured, supervising the uninjured, specifying whom to notify in case of an emergency, and identifying witnesses and obtaining appropriate accident or emergency information.

· Require that any vehicle transporting 15 or more campers carry a camp staff member (in addition to the driver) who has been trained in safety responsibilities and group management.

· Implement written safety procedures for transporting persons that include vehicles be loaded only within the passenger seating limits established by the manufacturer, all persons wear seat belts when provided, all persons remain seated while the vehicle is moving, and when applicable all vehicles follow convoy procedures and persons in wheelchairs are seatbelted into wheelchairs that are in locked positions and secured to vehicles.
· Require that all passengers be provided with an orientation to safety regulations and procedures concerning vehicles in use.

· Require that all motor vehicles be equipped with first-aid kits and emergency accessories.

· Have written permission from the owners of private vehicles to use their vehicles for transportation.

· Have written evidence that the providers of rented or chartered vehicles implement a system of regular maintenance and safety checks on vehicles and verify the acceptable driving record and experience of any drivers provided by the vendor.

· Have written evidence that all motor vehicles used to transport passengers have been evaluated for mechanical soundness by qualified personnel within a month of your retreat.

· Implement a written policy related to safety checks on vehicles that includes checking the tires for proper inflation and wear on all days that the vehicle is used and establish a frequency and process to check the lights, windsheild and wiper condition, emergency flashers, horn, brakes, mirror and fluid levels.

· Have written evidence of procedures in practice to verify that all drivers used for transportation must meet minimum requirements including reviewing driving records within the last four months to determine driver suitability and that drivers have the appropriate license for each vehicle that they drive.
· Provide training for drivers on written procedures that include instructions for backing up, loading and unloading passengers at pick-up and drop-off points, dealing with vehicular breakdowns or passenger illness and (if buses are used) evacuation procedures, handling camper behavior, location of campers during refueling, and checking the vehicle prior to the transportation of persons.

· Have written evidence that behind-the-wheel training and practice has been provided if the vehicles differ in size or capacity from the driver’s regularly driven vehicle.

These are not mandatory standards that you must accomplish before your retreat at Wildwood Ranch. They are simply a resource to assist you in the many facets of retreat preparation. Please do not hesitate to contact of Guest Services Department if we can be of further assistance!
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